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Vitrana consultants have collective
experience of leading 40+ drug safety
implementation projects

v" Functional and technical expertise
with in depth knowledge of Argus
Safety Suite including Argus J and
Argus Insight

v' Our specialists average 12 years of
life sciences industry experience

v' Consultants with experience of
working closely with product
development team having extensive
knowledge of Argus architecture
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Pharmacovigilance and Drug Safety Practice

Vitrana team with its extensive experience in Argus Safety implementation, upgrade, integration and migration

projectsis yourideal partner forimplementation and managed service needs.

mm Reporting & Analytics

o Analysis, design & development of reports
e ETLforBI/DW solutions

o Enterprise datawarehouses/data-marts
o Businessintelligence/analytics

m Configuration Management

e Configure new business workflow and
processes

o Create requirement and configuration
specifications

o Configuration management

e Support conference room pilot (CRP)

ml Technology & Integration

¢ Integration with Inform & clinical systems
o Database administration and optimization
o E2B gateway/ pilot testing support

o Cutover/hypercare support

=l Validation

o Validation strategy and planning
e Test execution & support
e UAT planning and execution support

md Data Migration

o Data profiling and remediation
o Data migration development
o Data migration cut-over

= Application Management Services

¢ Incident management

e Problem management

e Change management

e Application monitoring

e Performance management

Core Competencies

Application
Management
Services

Data
Migration

Validation

Reporting &
Analytics

Configuration

Management

Technology &
Integration

Accelerators

Leveraging best practices and templates enabling
accelerated implementations

Configuration
Management

e Innovative tools for
configuration
management

Environment
management
strategy

Aggregate
Reporting

OTB report
templates

Pre defined
custom reporting
templates

Expedited
Reporting

® Expedited
reporting strategy

e Plug and play
reporting rules

Testing

& Validation
e Risk based

approach

e Modular validation
package




